Please feel free to contact us if you have any problems.
The support email:support@trybestapps.com.

FAQ:

1. How to add new items or files into the app on iMac and MacBook?

Answer:

You just need to select some group and then click the “+” button to add new items or files.
When you select a file group, you can also drag your files and drop them into the file list to add
them.
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2. How to custom icon for a group or account on iMac and MacBook?

Answer:

Please right click a group or account to show the context menu and them select the “Custom
Ilcon...” menu.
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3. How to synchronize data between different devices including MacBook, iMac, iPhone,
iPad and so on?

Answer:

The app uses iCloud to synchronize data between different devices. If you want the app to
synchronize your data between your devices, please follow these steps:

1) Install the app on your devices.

The app supports both iOS and OS X. So you can install it on your iMac, MacBook, iPhone, iPad
and so on.

To install it on your iMac and MacBook, please search and download the app from Mac App
Store.

To install it on your iPhone and iPad, please search and download the app from App Store.

You can also visit here from you device and then click the download link for your current device.

2) Make sure you have enabled the app to synchronize data using iCloud.
On OS X(iMac, MacBook):
Open the app and click the “Preferences...” menu of the app to show it’s preferences panel.


http://trybestapps.com/safebox/

e OO0 Preferences

__|Open at Login
LGRSO File Edit Win

About SafeBox Pro

|| Lock when the app is not active for 20 seconds

[ —— 38 [2] Lock when the window is closed
Lock App Now 8 || Save password in KeyChain
Backup...

¥ Save and sync data with iCloud
Change Master Password

On iOS(iPhone, iPad):
Open the app and click “Settings” to configure the app.
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3) Enable your iCloud and configure it correctly on all your devices.

You need to sign in your iCloud account and make sure the “Document & Data” or “iCloud Drive”
is on.

You must using the same Apple ID when configuring your iCloud on your devices.

If your iCloud has been upgraded to “iCloud Drive”, the “"Document & Data” will be not available
anymore. And you will only be able to synchronize your data between devices using iOS 8 and
Macs using Yosemite.



On OS X(iMac, MacBook):
Open the system preferences panel and then select “iCloud”.
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Make sure you have signed in your iCloud account.

- If you are using iCloud Documents & Data:



e 00 iCloud

iCloud @ Kerchan

| Account Details |

( Sign Out )

4 ' Find My Mac

iCloud Storage: 4.52 GB of S GB available

@ | ——————————————

Then click “Options...”
0060 iCloud

Apps that store documents and data in iCloud will appear here.

E. Super SafeBox.app

Or ‘

. SafeBox Pro.app b
)




- If you are using iCloud Drive: iCloud Drive can only synchronize data between iOS 8 devices
and Macs using Yosemite.

® O iCloud

< » Show All Q ¢
- wvulnavils
E Calendars

"," Reminders

} Notes
Account Details “" iCloud Drive Options...
: Q
Set Up Family y ? Keychain

You have 5 GB of iCloud storage

Sign Out 4.99 GB Available Manage...

Then click “Options...”



iCloud

Search

Look Me Up By Email

g Apps that store documents and data in iCloud will appear here.

a SafeBox Pro.app (r a Super SafeBox.app

':é Preview.app
376 / TextEdit.app
Ac
ﬁ Xcode.app
I; Finder.app
'..\. Messages.app

‘ Mail.app

On iOS(iPhone, iPad):

Open the “Settings” app and then select “iCloud”.

Make sure you have signed in your iCloud account.
« If you are using iCloud Documents & Data:
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If you are using iCloud Drive: iCloud Drive can only synchronize data between iOS 8 devices
and Macs using Yosemite.
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After configuring your iCloud correctly, please wait a few minutes for iCloud to bring SafeBox data
to your current device. The first sync will take a few minutes.
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